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President’s Page

(s Fall ind oonew association year has begun for
CANSEA L Fam pleased o be serving as President
this veur with a very able Executve Committee:
Viee President, Shelley Paden: Secretary. Penny
Philpot: Treasurer, Cathy Constanee: and
Past-President. Lisa McConnick. Commttee
chairs include: Archives: lune Thompson,
Chronicle Editors Barbarie Hill and Lisa
MeCormick: Program Committee, Shelley Paden:
Membership Committee, Cathy Constance. and
COCLS Coordinator, Don Smith.

We have met once for a transition mecting where
we disetssed. wmong other things, gouls for the
coming vear. Several gouls are angoig from
provious vewrs. and mclude. increasing
meinhership, co-sponsormyg progrims with GCLC
and SEA when possible, and developing u vendor
suppert list to be used in future vears, Jane
Thompson and Lisa MeCormick are leading the
citort to update and revise the Procedures Manual.

Increasing membership is a

prismitsand we brutnstorined

student membership rate: and developing w listof
potential members to personally vite o CAHSLA
programs. When you receive your membership
renewal forms vou'll see that we decided on 8.1
for the student membership rite. We can cach
reach out 1o prospective members as well, [f yvou
become aware of someone who might be g
prospective member. take the inttiative to st
B or her to upconung meetings. Working
together on this, we will be able o imcrease oy
membership significantly.

Pursuing vendor spotmsorship for programs is
anothier prionity. Last seur. [ put together vendor
sponsorship puidelines and o swmple leter that was
approved. atter some discussion and revision, by
the Executive Conunittee. This vear, creating o st
of vendors who huve suppearted us inthe past or
miay support us in the future is the goal. I the near
future, T will be Tooking for CAHSLA members
with vendor conbiets Lo serve on an wd hog
commitiee and help me meet this objective.

Shelley iind the program

potentiul strategies w achieve
this godl, Some of the ideus
that wo discussed tnelude gilt
certificate drawings both for
renewing imembers and at

Thanks to
RefWorks
for sponsoring
our September meeting

committee huve come up with
a great dist ol progriuns for the
coming vear. You can roid
mote about the prograns m
Shellev's wrticle i this issue.

mecting with new or

The organmzation veur Kicked

prospective members: uctively
reacting eut o Liniversity of Kentucky and Kent
Stite bbrary school students i our areas offering a

off with wmembership
meeting at the National Underground Rulroad
Freedom Center. The museunm looks not only
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slavery o the Emited States but also at other fights
ton freedorm around the workd, The use ot multiple
mcdims Cprint objects, and mteractive

multt medial does a powerful job of presenting
miormation and increasing awareness. A group of
us toured the museum and then retired (o the Lloyd
[ibrary fora brief mecting and refreshments,
Many thanks go 1o RefWorks for helping to
sponsor the imembership mecting.

[ Jooking forward o a good and productive
CALISEA vear, 1 plan to make the most ol 1!
Please Teel free to contact me at any tme with
UatTons, suggestions or comments at 358-1433 or
ciithostarbuekh @ ue.edu.

Ldith Starbuck

CAHSLA Programs 2004-2005

Dr. Gretehen Stone will share her exciting
capericnce working on the Sudan Tuberculosis
Project un October 19" at Children’s Hospital.

I v ou've wanted 1o know more about our
arcanization’s history, Jane Thompson, CAHSLA
archis st knows all there 1s 1o know,and will
entertiin us with stories on November 9th. The
mecting will be at Mary Piper's house.

Wo will have our holiday meeting 1 carly
December. Maggic Heran. Lloyd Library. is
working on arrangements,

(O Pebruary 3rd, Tammy Mays 15 scheduled 10
sive a workshop at Cineinnat State Community
and Technical College on Consuwimer Health on the
[nternet. GCLC and CAHSLA will co-sponsor.

W are working on a mecting with SLA on l'mding
hoadth statistics, 16 will be held in mad-March.
Pios for the business mecting and the final
mecting are also sull in the works. Stay tuned for
more nlormation. We have a good selection of
topies und should have o great vear.

Shelley Paden, Program Chatr

Financial Report 10/5/2004
Checkimg Account
Balunce as ol 8/ 18/2004 §3230.94
Deposits

RefWorks meeting sponsorship $300.00
Total S 30000

Withdrawals
Service charges - T month S 1200
Sep meeting - Freedom Cur & catering S217.00
Totul -5 229 0}

Balance as of 10/5/2004 S3301.94

Cash
Balance as of 8/18/2004 S 51.23
Balance as of 10/5/2004 s 51.23

Total Assets $3333.17

Submitied by Cathy Constunce, Freasurer

Lois Ann Colaianni Award for
Excellence and Achievement in
Hospital Librarianship
Available

Do YOU know & hospital tibrarian
with these attributes?

Cutstanding service in hospital librarianship

A dynamic and exceptional librarian
A visionary!

Application Deadline: November 1, 2004
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OHSLA Fall Meeting

Biwlarie Hill, Lisa MeCormick, und Jane
Thompson attended the full meeting of OHSEA
held 10 Wooster, Ohilo at the Shisler Conference
Center. The day was organized with a presentation
by Erie Schnells Head Information Technology.
Juhn AL Prior Healdh Sciences Library {OSU7 in the
muerning, the hincheon/business meeting, followed
By oy pane] presentation and discussion on open

HINGUSSR RIS 1 HEEN

orie's preseutation was on “doeMD: DOCument
Mediated Delivery,” With support from NLM.
Fric wis able o pilot a model of a "mediated
direct-to-consurmer document delivery service lor
hospital Hbrarvies.” This model overcomes the
harriers hospital libraries encounter in developing
stich 4 service because of lmited hmancial, human,
andd computer resources, In addition. and probably
miost importanty, docMD overcomes the firewall
Barrier of the hospital environment. The project
was execedmgly suceessful and had few barmers (o
implementation and eperation. Piloted with
hospital libraries in the Cleveland arca. the project
wis cost-clfectve and etficient. An unexpected
“ulitgh incthe plan 1o widen the participation of
lihrames i doe M1 hias oceurred becawse of the
sitle wf the Ariel sottware to a for-profit company.
Infutricse. Some hospital librarians who
participated were in the audience and aftirmed the
positive nature of the DocM1Y, We can hope that
the problems posed by the sale of Ariel will be
resvlved so that this usetul service can be expanded
thremehiout the state.

The atternoon session avoided the curse of the
post-lunch drowsies hy delivering a lively
presentation and discussion on open access
fournals, Punelists meluded Lynda Hartel, OSU,
w o uddressed collection development and
wechnival service issues: Marlene Porter, Medical
Cullege vl Ohio, who spoke o marketing open
aveess journalss and Thomas Atwood, NEUOQCOM.
whe wive un overview of open access journals in
the academic envirominent. The audience felt free
W Jump in to raise ssues that are stith open to

debate on this publishing desclopment i
evolving with controversy m a varicty ol sectors.,

The meeting was very informative and well-
organized. achicving the goal of providing content
of interest to both academic and hospital hbracins.
Cincinnati is fucky to hauve OHSLA'S current
program chair. Barbarie Hill, close ut-hand,

Getting Started with LinkOQut

[ signed up for this cluss when itwas announced o
the web, cven though it was billed as a beginner’s
¢lass and 1 have been subnutting to LinkOut sinee
2002. The class was taught by Denise O'Shea.
Technology Coordinator. Middle Atlantic Region.
NN/LM and Susan Barnes, Resource Sharing
Coordinator, Pacific Northwest Region, NN/
The class was Jed through the process of registerng
for a LinkOut account, including a quick
run-through of what LinkOut is and 1s not. reasons
to fink. and how it works. The seven steps Lo
suceess were: fumiliarize, organize. register.
customize, enter holdings. activate, and publicize.
In my case we created the icon (eustomizel. entened
holdings. and are working on the organizing. Smee
we had done 1t by the seat of onr pants. the clisss
served to il in some gaps. Speaiticalls . Twas
reminded that we can alsa supply our print holdings
1o LinkQut, via Serhiold, and that we can link to
free journals. IN fact. LinkOut now hus i fist ot
Free journals al the web site. In development s a
transier from QCLC records o Serhold. due
perhaps in 2005, This will be a quarter]ly upload.
There ways a quick glide over Cubby, T was pomnted
out that vou can sce other libraries” holdings b
substituting their institutional abbreviation tor sour
own, which would be useful for physicians whi
have privileges at multiple mstitutions. We were
shown how to limit a scarch to free full et and
how (o access usage statistics. We were reminded
of links to other Linkout resources: PubMed
databases such us consuwmer heulth and prucace
guidelines: Nucleotde and Protein ditishuses, the
OMIM dutabase; Taxonomy datibase, und
MedlinePlus.

Jane Thampson
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Midwest Chapter/MLA Annual
Conference,
Springfield,

The Road To IL

Lollaboration

The fiest plenary it

the conference this

Gerober 912
Springiield. 1L

VOUT WILS QL VeTY
cntertaining and eye-
APENING presentation
titted “From
Wuedding Rings To
Nose Rings:

Viedw oot Llieptes MES & 51T Generational

Dhfterences at Work™

by Baith Roberts, Community Purish Nurse
Program Coordinator at Curle Foundation Hospital,
Urbuna. [linets, Here are Denise Britigan™s nates
taugimented with some ol my own) which will give
v g Mavor of the subject

Generational Differences at Work

Gender seience: When listening, women nod
and men smile, Women nod o indicate they ve
hicard, men only nod inagreement. This can fead to
mistnderstanding or miscommunication.

“When | hear rased voices, it means someone
=11t being heard. "

“Then and now about Lovalty”: Used to be a
worker was honored tor 23 vears on the job. Now i
Gvpivid worker will change jobs 9 times belore the
e of 32

United way---various meerpretations of "giving
aned community service”: Gen X see community
service us a punishimen

Pre-Boomer deseriptions:

» Born before 1945

+ Rules of work= 1. show up. 2. smile. 3. come 15
min. carly --"Uworked in utero.”

» Values: Honor, respect. conformity, follow
rules, SACRIFICE

» UM God! She can miake a casserole out of whea
s Leftm that sink steamer everyday ™

«  Living within their means

[4te withe population wisd e o the soorkdvree

s Remember: Deprossion, Peard Harbar Hitler
Veterwt, when disposubles beaan

o Mugnet Hospitals ave 40 hr shatts which e
well suited o pre-boomers

= While growing up. counted on religion &
government

»  Suble. loyal. hurdworking

o NOT touchy-lecly

«  Reluctant to buck the system
Boomer descriptions:

s Born 19406-1959

» 0% of the population and 404 of the
workloree (more than 704% in library science,
nursing and social scienee)

+  Success-ortented. driven, relationships hoportant

+ NOT cost-oriented, lnghly judgmental. sensitve
to feedback. don’t like conflict

+  Remember: Vietnam. Civil Rights, NOW ., Kent
State. assassimations

«  Majority of healthcare admimistratton and mus
CEOs are white males; often use sports termes for
motivation such as "win-win situation”. team
effort. full-court press.

»  Last generation to know freedom from fear,
Msecurity

= Motvation. "vou're supposed to. 7

* Values: team-oriented., personal gratification

(What's it for me?), get involved

Cusper deseriptions:

* Born in [960- 196N

o 11% of the population and 1157 of the
workioree

« peacekeeper at work  understand both boomers
and Gen X

»  Fiscally conservative: nnderstand money

« Soclally hiberal

Gen X descriptions {actually stands [or the tenth

generation of work force documentation by

anthropologists & sociologlsts):

+ Born in 1969-197%

s 20¥% population and 18% worktorce

« Also known as Busters ibusts through the
puradigms ol haby buomers)
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o Aduptables flexible mdependent, NOTT
it hnidated by authorioe nopaticnt, cynical
Irealistic)

s Remember: Watergate, Challenger, Desert
Storm, Berlin Wall

s Girew up under the following conditions:
Divorce rate was 0% 0 During the ages of
[i-17. no parent home from 2:30-5:30: 2457
slabal TV, more thin just cable TV

< Diisappomtments. Pisasters, Diminished
caprectations = Realists

o Vaulues: Scll-relinee, change, think giobally

Millenmal/ Netster:

*  Born atter 1979

«  Cirew up with the internet

» 1% ofthe population und 2% of the workforee

» Tolerance.. "whatever”

s [leroe spirtt, highly technical, multi-taskers,
NOYL good with structure

¢« Experienced changes in economy, government,
rebigion

= Remember: “Busy™, violence. Columbine,
Lewinsky, Anita Hill

o FEAR: ruised with stranger danger’. Columbine.

G-11, e,
» Values: very soctal, street smart
« Most compacted chitldhood

Midwest Chapter/MLA Panel on
Collaboration

There were four speakers on the Collaboration
Punc! meluding Carol Galganski from OSF Sainlt
Francis Medical Center in Peoria, Ruth Holst from
the Greater Midwest Region otfice ol the National
Network of Libruries in Medicine. Jim Shedlock

roim Northwestern University's Feinberg School of

Medicine, und Susan Singleton from the
Conumitiee on Institational Cooperation (CIC).

rach spoke wubout therr collaborative work,
heginning with Carol Galganski's description of
how the Library and Resouree Center worked with
Saant Francis Patient Care Services depariment to

develop o coordinated pationt educativn servee
The process of developing prutient education
material that each department could buy nto wis
challenging but the eventual result wis that patent
education picces were developed. catdloged and
stored on a searchable website where they voukd be
casily accessed by medical sttt

Ruth Holst talked about ways health sciences
librarians can partner with connuniis -based
organizattons o promote improved aceess o health
information resources within the communits while
contributing to the outreach mission of the parent
institstion, The GMR/NNLM offers grints to
enable this tvpe of partnership. Suggested
community partners were public Dhrames, discase
based organizations, or netghborhood communiry
centers. Several examples of these partnerships
around the Midwest region were mentioned.

Jim Shedlock deseribed the successiul
coltaboration gmong information professionals that
developed and now maintain HealthWeb: a website
where the best of the web's health information 1~
organized for the health care prolessionad.
Librarians from various oraanizations and
universities search the web for health intformation
on a chosen topic and organize that infarmatioen,
The history. accomplishments. current uperations
and goals of HealthWeb were covered.

Susun Singleton described the consortium
composed of the thirteen large rescarch universites
in the Midwuest, The Committee on Institutonl
Cooperation (CI1C) coordimates the joint activines
of the universities including shuring elecurame
resources costs. sharing expertise and resonrces,

Unfortunately this panel was one of the last
sessions of the conference so although the speihers
did a good job, people were exiting after cach one
spoke. By the end of the sesston, ubout o guiarter of
the original audience reninned.

Felith Starbicd
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The Collaboration Imperative:
Librarians and the Information
Policy Agenda

The speaker. James Neal, s currently Dean of
University Labrartes at Johns THopkins University
and bas been appotnted Vice President lor
Inforon Services and University Librarian at
Calumbia University. Hlis presentation covered
themes of privacy, copyright, scholarly publishing
and comminication

References
Revolution = history of the idea edited by
D Close & Carl Bridge. Totowa, NI :
Biarnes & Noble Books. 1983
The Structure of Scientific Revolutions, Thomas
Kubm. Chicago: University of Chicago Press,
2nd ed., 190271970
Kurl Marx on the Theory of
Epistematogy/Theory of [deas

Trends

Perconal Computing Revolution

Flectronic Revolution

Network Revolution

Cellulur Revolution

MTV/VIdeo Games Revolution

Authorship Revolution

"OATM Revolution
Information as a Commeadity Revolution
New Majority Student Revolution
User Expectation Revolution

Digita] Preservation Revolution
Mutthility Revolution

Revolunonury Change
Napster Revolution
Secunty/Anthentication Revolution
[y pertest Revolution
Push Revolution tlinked navigation)
Custonization Revolution
Upen Revolution

[xpectations for Technology
Content

Avcess

Convenience
New Capabilities
Cost Reduction
Productivity

Shifting Vision of the Lihrury thow we are seeni
" Legacy

Infrastructure

Repository

Portal

Enterprise

Changing Roles of the Library

Consumers
" Intermediaries & Aggregators
" Publishers
" Educutors

Research & Design Organizations
Entreprencurs
Palicy Advocates

Network Development-What 1s necded”?
Connectivity

[nteroperability

Reliability

Capacity/Bandwidih

Performance

Massive Private Sector Investiment
Strategic Public Scctor Invoelvement
New Apphcations

Intellectual Freedom [ssues

" Pree Speech Rights
Pornographic/Violent Content
Filtering Tools/Policies
[nternet as Public Forum

Acceptable Use £ Access Policies "ree love™ at

Columbia)
Internet as Global Toaol

Legislative Advocaey Issues (limperitives
" Copyright & Intellectuul Property
Appropriations
Intellectual Frecdom
Privacy
" Civil Liberties
" Educational Programs & Policies
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Reseimch Programs & Palicses

fnternet Development

Telecummumcations Policies

Cronverminent Information

Waorkforee Palicy

Intermational Trade Treaties

Scholurly Commumcation Internet 2 Movement
Rabust Broadband Networks

Telecommunication Policy & Regulations
Bilanee Campetition and Pubhe Interest
Spectrinm Management
Universul Serviee
Lmiversal esign
Cilabal Telecammunications

Privies Issues
Technology & Internet Inpuact
Rishs to Personal Privacy
ey ption & Law Enforcement
neryplion & National Security
I>-Commerce/ Electronic puyments

Fnployer Interests (works e-nunl)
Muedical Records/ Patient Informition
Network Sceeurity
Ihgitad Rights Manugement Systems

L'SA Patriot Act & Regulated Legislation

" Privaey ol Student Records i Family Educational
Riahts ind Priviwy Act})

Detinition of Business records

Interveption of electronic communication
Bialogical agents & research

Fxpansion of survetllance. warrants. subpoenas
Dlomeste errorisim & legitinuate protest activity
Forcign Intelligence & US Courts
Confidentiality of Library & Intemet use
Hurassment of mdividuals from selected world
dFCdas

Expansive & burdensome record-keeping
Crovernment Infornmation

Chnlling ot International Freedom

New detinition of sensitive Research

Institutiomal Privacy Policy
Circulation: records of checked-out itens

Circulation: Billing records

atabase scarch logs

Archives/ Special Collections logs

Caches on microcomputers

"My Library" portal system

Hurdware repair/Disposul of drives/idises
Dispaosal of paper/magnetic tapes/other media
wilh patron records

Key Copyright Developments

" International Agreements

Laws & Legislation

Court cases

Trade Agreements

Licensing Agreements

Use guidelines (instead of toors: they hecame
ceilings)

Technological Contents/Iigitul rights
managenent

Ownership of copyright
Communication

Academic culture

Preservation of Ideas

Prestige & (Tenure) Recognition
Profit

Copyright Issues m the Pieital Environment
Term limitation & commercial exploitation
Learning & Internct

Mumtenance of Public Domain

New Licensing Regime tor Facts
Importance of Contract Negotiations
Digital & Nevwork Distribution & Copying
International Harmoentzanon

Fair Use & Access Prohibitions

Online Service Provider Liabilin
Copyright Mumgement Systems!
Anti-circumvention

International Copyright

" British/US Common Luw Tradition
IFrench/BEuro Rights of Aathor Tradition
Hague Convention

Berne Convention o 1986

" WPO Diplomatic Conference of 1996

" World Trade Organization/ GATS

Euro Union Directive
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New GCLC Director

The Greater Cuwmnati Library Consortiim
TGOLCT ammouneed that Amne Ko Abate has been
e its executive director. Prior to this, Anne
wits director of marketing for a govermment
contructor and dircetor ol u law fivm Library. She
fras also held positions inacademic, pubhic, and
corparate libraries, Currently, Anng s an adjunct
Fcudty mcmber it the Universite of Kentaeky
Schoal of Caommumniciations and Information
Studlies and at the Xavier University department of
mforation systems, She is o member of SLA and
the American Associution of Law Libraries and 1s
the chiute ol the Ohio Council of Libraries and
[fovmation Services, Anne holds an MLS and a
doctorate i compuier eehnology in education.

T ON THE
PACIT &R PATCH.

Living in 2004
You know you're living in 2004 when

[ You uccidentally enter your password on the
nuerowave.

2 You haven't playved solitaire wath real cards i

YT,

3. You have a hist of 15 phone muombers to reach
your lamily of three.

4. You e-mail the person who works at the desk
next 1o you.

5. Your reason for nat staving in toucth with tricnds
and family is that they don't have c-mal addresses,

6. You go home after a long day at work and
answer your home phone with = Librury.

speaking.”

7. You make phone calls from home, sou
accidentally dial "97 o getan outside tine

8. You pull up in vour own drivewuy and use vour
cell phone to see if anvone is home.

9. Every commercial on television his i website
the bottom of the screen.,

10, Leaving the house without your cell phone,
which you didn't huve the first 20 or 30 tor 601
years of your life, 15 now o cause Tor pamie

and you urn dround o go and get it

[1. You get up in the morning and go online before
cetting your coffee.

12 You start tilting vour head sideways te smile.

13, Youre reading this and nodding and Tsgliny.
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CAHSLA
COLLEAGUES

Welcome

We extend oo warm weleome to Denise Britigan who has joined the staff of the UC Health Sciences Librigs
Demse joined the Hbrary in August and was formerly a librarian ac Hacdin Library for the Health Saiences it
the Universite ot Towa,

Weeare ilso happy to weleome Andy Foley who has joined the staff of the James N. Gamble Medical Fibrary it
The Christ Hospital. Most recently, the Public Library of Cincinnati and Hamilton County emploved Andy
Andy hies an extensive hackeround and mterest in computers and technology.

IFarewell

We e sorry to see Eiily Kean (The Christ Hospial) leave the Cincinnati area. but 1t is for a higher purpose.
Emily is pursuing a graduate degree in Chicago. Her expenence at TCH landed her a job at & private military
library. Emuly shared the URLL of the library's website if you want to check it out:

www pritzkermilitaryhibrary org.

Travels

Barharie iChildren'sy and Tom Hill ventured to England and Wales in September. While there they enjosad
severul Premier League foothall (soccer) matches and one hair-raising day with a rented car in north Wales

Revima Hartman (TCHYy and fimily traveled o San Franciseo in September. They ook i tour of the Nuapa
Villeyvind enjoved the drverse seenery and wines ol the Valley.

Dunise Britigan, Shelley Paden, Lexlie Schick, and Edith Starbuck (UC HSL) attended the Midwest Chapter
Meeting in Springfield, [1.. Barbarie Hill and Val Purvis (Children's) also attended the Chapter Mecting,
Miscellaneous

Dear CAHSLA Colleagues:

Muy Fask apersonal Tavor? Would you be willing to send holiday cards to my son Gube. who s m the Arm
and stationed m Bhaghdad, [rag? (Remember. Halloween is later this month). His address is:

SPC Gabriel Fo Smith | am sure that these postal missives will cheer himup, Gaod
14 PORB. CPSE willing. he will be back with us in June 2005, Thanks. Dun
SOUTH CAMP (Cards take about a week to get there and require only a
VICTORY regular first-class stamp)

APO ARO9342
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In the literature (and on the Nety ...

Dean of UC's Medical School Resigns
Aodeea Tortori, Canipues Centrter

De. William Martin. dean of the University of Cincinnatl College of Medicime, iy stepping down after two years

on the job.

hian Aug. 26 letter to "eolleagues and friends.” Martin said his resignation is immediate and comes after Dr
Time Henney, senior viee president and provost for Health Affairs at UC “informed me of her desire to take the
Collegs of Medicine o new direction.”

fi o separate statenent, Henney said an interim dean will be named and an international scarch for anew dean
will be conducted. Henney noted that Martin will join the faculty of the Department of Internal Medicme o
pursue his rescarch inerests i respiratory diseases,

In his mene, Martin wrote that UC President Naney Zimpher and Henney offered him the position of vice
president for research at UC, a new post that would coordinate all of the University's research endeavars.

"While this new position offers much potential, its parameters are still being defined. For that reason. T have
devided that iCis not wise for me to accept this opportunity at this time,” Martin wrote in his statement.

ALrtin plans to remain at UC ax a full-time tenured professor with an endowed chair m the College of
Medicine, and to continue working in his rescurch lab, which is funded by three grants from the Natonal
Instites of Health totaling $972.000 a vear. Martin says he also will continue his wark with the NHH s
appuinted chairman of the Data Salety and Monitoring Board for the Asthma Clinical Research Networh, He
ialso will be the chairman for an upcoming scientific review at NIH on the fatal lung disease idiopithie

pulmonary hbrosis
RS

PPosted by Lisa McCormick, The Jewish Hospital, to the MEDLIB-L listserv:
Her stary elearly demonstrates the difference medical librarians make in respect to putient care. Consader
posting this story on your library bulletin board.

Sinee it iy National Medical Librarians Month. 1 would like to share this "thank yon" [received with the
community ol professional medical librarians and our well-developed system of delivery ol eritical health
mferoniion that garnered this thank you.

The library received an urgent call from the stem cell trunsplant office one Tuesday morning that the office hud
less than 48 hours o provide an insurer with peer-reviewed, standard of care vahidition that ONI drug ina
conbination chemotherapy regimen that a young woman was scheduled to begin was indeed necessary. [ the
oifice could not provide the documentation in the required amount of time. the woman's treatnient coverige
would be denied by the insurer. The manager had a list of about 20 articles (some oldery, and asked tf we coulkid
obtain them, Some we had, but many were from specialty journals beyond our collection. My staft
immediateby got on DOCLINE, and placed the reguests. Meanwhile, [ started searching for more current
wrticles that would support the appeal. The majority of these newer articles were placed on DOCLINE s
urgenl reguests. oo, Soon, the fax machine and the emails were pouring i with the documentst within 4
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Henns e fad the majorite of the articles we reguested? By the nextmorning, afl wroeles were recened The

atern o st had wnple evsdence to lasneh the appeal an behall of the patient,

Today . our library received the hospital's "Customer 1st" award, nominated by the stemeeli stdt, The ptlivnt s
appeal was approved. and she began her treatment on the day she wis scheduled 1o do so.

Toall those librarians, library assistants, and Yibrary staft who filled those urgent DOCLINT requests not
knowing the circumstances, this thank you belongs to you. Your commitment to providing health intoron a
Lines of eritical need has aovery real and very personal imipict.

PPosted by Marjorie Anderson, Merey Hospital, Portland. Maine on Medlib-1.:
I all
[ had the pleasure today of receiving our copy of Lange's Review of Medical Phystology fromamun in
Calitornia who had purchased it on the Web from half.com this spring. He wrote o them and wias able to et
lis money back after calling me to be sure the book had not been discarded. Only the spime Libel had heen
removed. This is the second incidence of a Maine book being sold on the ITnternet this year. Thope other
buvers are as honest,

st o e ok

Swets at brink of ruin after accounting fault banks demand capital injection
Cierben Van Der Marel. Financial Timeys, September(?) 2004

Swots & Zeitlinger. Duteh distributors ol scientific information, are in trouble. The business needs refimancing
after 10 was found that 10 made losses in the past years.

Ax it consequence of the problems Swets no longer meets the eredit condittons of the bank. On Friday,
sharchalders will decide on w capital njection of EUR 43 million.

This iy contirmed by Jan-Willem Baud, chairman of the board of supervisory directars. Baud i the divecton af
NPM Capital, which holds 209 of the shares of Swets. Other shareholders are the Swets famidv 129% ). Neshie

-

V2361 Paribas 1 1550, and Alpinvest (799 The business has approx. [300 emplovees in 23 offices,

NPM has promised new money. Baud: "We helieve that Swets can go on for another hundred years i spite of
thie problens ™ Other shareholders are still hesitant about whether or not they should jump to the rescue, s
Baud .

Songs to be performed by a librarian ... also from Mcedlib-L

"I Sull Haven't Found What I'n Looking For” by U2

"Library Song” by Tom Chapin

“The Seeker” by The Whao

“Lave o the Library™ by Timmy Bufteut

You may enjoy looking at the following web page of "Library songs” from an Austrahan Web site
called Blisspix at http:/fwww blisspix.net/library/songs.html
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CALENDAR

Now g CAHSLA mecting featuring Jane Thompson, Archivist. Mary Piper’s house.
Ny 16 Greater Cincinnati Group. MDConsult consortium, meeting.  12:00 noon at Good

Samuaritan Hospital
Dee X! CAHSLA Christmus party. Date and place TBA

b 3 Consumer Health on the Internet. Mecting co-sponsored by GCLC and CAHSLA,
Cincinnatt State Technical and Community College

Mur 7 Meeting on finding health statistics, co-sponsored by SLA and CATISLA. Date andd
place TBA

My 14-19 MUA annual meeting. San Antonio, Texas
June 3-8 SLA annual meeting. Toronto, ON
Sept 16-20) Midwest Chapter/MLA annual conference. Fargo. ND

The CAHSEA Chroaicle is published four times a vear in September. December. March, and June. The editors
are Lisa MeCormick, Jewish Hospital Health Sciences Library, and Barbarie Hill. Cincinnati Children’s
Flospital Pratt Library.

CAHSLA Chroniele

Birbarie FHIL Editor

Folwoard T Prau Library
Crincinnati Children™s Hospital
3333 Burnet Avenue
Cmcinmati, Q1T 45229-3039



